
Product Information Sheet
Commission Delegated Regulation (EU) 2023/2534 with regard to energy labelling of household tumble dryers

Supplier’s name or trade mark: HISENSE

Supplier's address: Gorenje gospodinjski aparati, d.o.o.,Partizanska cesta 12, 3320 Velenje, SI

Model identifier: DHQE800BW2

Drying technology Condensation With TC

General parameters of the apparatus:

Parameter Value Parameter Value

Height 84

Width 59

Depth 55

Energy Efficiency Index (EEI) 70,0 Energy Efficiency Class D

Condensation efficiency (%) (if
applicable)

82
Condensation efficiency class (if
applicable)

C

Weighted energy consumption
in kWh per drying cycle. The
actual power consumption will
depend on how the device is
used.

1,18

Estimated
capacity

208

Half 124

Acoustic sound emission (dB(A)
re 1 pW)

64 Acoustic Sound Emission Class B

Off mode (if applicable) 0,50 Sleep Mode (W) (if applicable) 0,00

Delayed start (W) (if applicable) 4,00
Networked Sleep (W) (if
applicable)

0,00

For household tumble dryers equipped with a heat pump, the chemical name or accepted industrial
designation of the refrigerant gas used, without prejudice to Regulation (EU) No 101/2001.
Regulation (EC) No 517/2014 on fluorinated greenhouse gases.

R290

Link to information on the availability of spare parts for professional service technicians and end
users

https://auid.connectlife.io/

End-user repair manual link https://auid.connectlife.io/

Link to indicative prices excluding taxes https://auid.connectlife.io/

Minimum duration of the guarantee offered by the manufacturer : 24

Additional information:

Link to the supplier's website, where you can find the information referred to in point 6 of Annex II to Commission Regulation (EC)
2023/2533: https://international.gorenje.com/

Model in the EU market from 07/06/2024

EPREL Registration Number: 2188607

Provider: Hisense

Customer Support:

Name: Gorenje gospodinjski aparati, d.o.o. Supplier Website:
https://www.hisense-
europe.com/

E-mail address: eprel.notifications@gorenje.com Phone number: +386 (0) 3 899 10 00

Address:

Partizanska cesta 12
 3320 Velenje
 SI

Estimated capacity 8,0 Dimensions in cm

Program Duration
(hours:minutes)

Type Free-standing


